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The article under consideration deals with the problem of identifying foreign language preparation of tourism
faculty undergraduates in Turkish universities. The survey comprised the outlook of different approaches,
programs, methods, technologies which are being currently implemented in learning environment. As a
result, foreign language training was marked out as the most important occupational ability for future
tourism experts' vocational activity as well as unsolved and open for further discussions and profound studies.
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tating of the Problem. Due to making eco-

nomic contributions, such as supporting the
balance of payments and providing employment
opportunities, tourism has become an extremely
important sector for developing countries. Mean-
while, developed countries have been taking the
largest share from international tourism income.
Tourism is a laborintensive service industry. Most
tourism and hospitality services are provided in in-
terpersonal interactions. Thus, satisfying the client
depends on the attitudes, behaviors and skills of
service providers and their managers.

In Turkey the direct contribution of travel and
tourism to GDP is calculated to be consistent with
the output, as expressed in National Accounting,
of tourism-characteristic sectors such as hotels,
airlines, airports, travel agents and leisure and
recreation services that deal directly with tourists.
The direct contribution of travel and tourism to
GDP is calculated from total internal spending by
'netting out' the purchases made by the different
tourism sectors.

Travel and tourism generated 587,500 jobs di-
rectly in 2013 (2.3% of total employment) and this
is forecast to grow by 3.8% in 2014 to 610,000 (2.3%
of total employment). This includes employment
by hotels, travel agents, airlines and other passen-
ger transportation services (excluding commuter
services). It also includes, for example, the activ-
ities of the restaurant and leisure industries di-
rectly supported by tourists. By 2024, travel and
tourism will account for 910,000 jobs directly, an
increase of 4.19% pa over the next ten years [4].

Taking into account the urgent need of tour-
ism development, advancement and modification,
Turkish government is attempting to implement
English tourism department undergraduates
preparation. Consequently, many universities in
Turkey offer study programmes taught in English.
Studying abroad in English-taught classes makes
it easier to transfer your acquired knowledge to
other countries. Furthermore, English-taught edu-
cation will ensure international career opportuni-
ties in the future.

Recent Surveys and Issues Analysis. The most
common foreign language in Turkey is English,
which in public schools is taught from 4th grade
(age 10) onwards, through to the end of high
school. In high school a second foreign language is
introduced. However, the number of lessons given
in public schools is minimal compared to private
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colleges, which begin teaching English in kinder-
garten, have two or three times as many English
lessons in their timetables, and in many cases em-
ploy native speakers of English as teachers.

In 2011 the Ministry of Education, under pres-
sure from the Prime Minister to improve the learn-
ing of English in Turkey, announced that the ap-
proach to language would be thoroughly revised,
part of which would include a plan to hire 40,000
foreigners as language assistants in public schools.
As a result of the poor standards achieved by the
public system many students take an intensive En-
glish language study when entering university [5].

These are offered by both state and private
universities throughout Turkey.

More and more people are aware of the fact
that at least some knowledge of English is nec-
essary to get ahead in life. It brings high status
to the individual socially as well as extending job
opportunities. That's why many join one of the
numerous language schools in the country. There
is a list of high quality English language schools
in Turkey, such as follows: Oxford House College
Istanbul, English Time, British Side, Bogazizi Uni-
versity Language Department, Tomer, Inkur En-
glish Language Institute, Kent English [3].

According numerous investigations and re-
searches it can be concluded that foreign language
ability of the human resources in tourism sector is
vitally important. It is important to prefer a FLTM
which may produce optimum outputs for all the
shareholders like sector, academy, students and
their financier families. Tourism sector expects
highly satisfying foreign language ability from the
graduates. This expectation has also been increas-
ing day by day.

English, as the international language of the
last periods, may have the priority to be taught
as a foreign language. In addition to the strong
ability of international language (English) tourism
workers are expected to speak at least two other
foreign language at medium level.

After school, climbing the steps of career up
faster, the students expect more intensive foreign
language education from the schools. This inten-
sive foreign language education can be achieved
by additional lessons which may cause additional
year to graduation. Under these circumstances the
first model (classical FLTM) with its low number
of foreign language lessons hours may not be able
to satisty expectations of students and sector. It
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may be stated that the first (1) model (classical
FLTM) is not efficient and does not produce FL
outcomes expected by the sector or academy. The
second model (Compulsory FL teaching class mod-
el) delays graduation by one year, extending the
4-year degree program to 5 years [2].

That means, other schools' students — the ri-
vals — will graduate one year earlier and thus will
gain an additional year of experience in the sector
or in the academy. The model also leads students
and their families to bear additional financial costs
for, for example, education, nutrition, shelter, and
transportation, among others. In addition to these
costs, there is also the opportunity cost derived
from an additional year out of the labor market. It
also doesn't guarantee strong ability of foreign lan-
guage because after the one year preparatory class,
intensive foreign language lessons stop and students
almost never have foreign language lessons for the
next four year. This may cause concentration lost
and erosion of foreign language ability.

The third model (concentrated FLTM) saves
students one year, enabling them to save time and
money-both the money otherwise spent on an ad-
ditional year of classes and the income otherwise
foregone. In addition to these benefits, however,
this model presents some curricular difficulty.

By the way, an increased number of FL lessons
places additional time demands on the curriculum,
which also includes professional, science and gen-
eral culture courses; consequently, credits and les-
son except from FL are decreased. Consequently,
FL becomes the most important subject, with the
other subjects becoming deprioritized [5].

If the negative dimensions of the different
FLTMs are considered, it remains unresolved
which FLTM is the most appropriate model for
tourism bachelor's degree programs. However, it
is clear that graduates with better FL skills have
a higher chance of being employed at manage-
ment-level positions in the sector as well as of be-
ing hired for faculty positions.

The survey findings indicate that the FLTM
with the most support and producing the greatest
satisfaction among students in their final year is
third model which is concentrated FLTM.

Highlighting of the Earlier Unsolved Problem
Sections. If the negative dimensions of the different
FLTMs are considered, it remains unresolved which
FLTM is the most appropriate model for tourism
bachelor's degree programs. However, it is clear
that graduates with better FL skills have a high-
er chance of being employed at management-level
positions in the sector as well as of being hired for
faculty positions. The survey findings indicate that
the FLTM with the most support and producing the
greatest satisfaction among students in their final
year is third model which is concentrated FLTM.
Considering the fact that foreign language prepa-
ration is intensively introduced into general as well
as academic preparation of tourism faculty under-
graduates we can induce the result which states
that different Turkish universities are attempting
to develop and implement their own programs and
approaches of teaching English [1, 5]

As a result, the purpose of the scientific sur-
vey is to find out how various Turkish universi-
ties realize foreign language training for tourism
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specialties students in order to come to sufficient
outcomes and conclusions.

Material Exposition. We are starting our analasys
from Bilkent University, which prides itself on its
truly international perspective. The medium of in-
struction at Bilkent is English, and its internation-
al community of scholars and students forms an
essential component of the university's academic
and social life. International faculty and instruc-
tors make up more than a quarter of all academic
staff, representing 40 different countries. There is
a growing body of full-time international students
and exchange students coming from 75 countries.

Also, the curriculum of the Department of
Tourism and Hotel Management emphasizes prac-
tical applications in the international hospitality
and tourism industry. The program focuses on pro-
viding a world-class education in operational and
managerial aspects of the tourism industry in gen-
eral, especially in hotel, restaurant, food and bev-
erage, and travel services management. Students
gain theoretical as well as practical knowledge that
is immediately applicable to real-life circumstanc-
es. Prior to graduation, students are required to
successfully complete a one-semester internship.

Next findings conducted in Near East Univer-
sity depicts the message from the Associate Prof-
fessor, director of Tourism and Hotel Manage-
ment — Tllen Saner. It was cited, that Near East
University, School of Tourism and Hotel Manage-
ment aims to prepare students for managerial and
academic positions in their future careers by pro-
viding them with a contemporary education pro-
gramme that caters for the needs of the tourism
industry. All of the academic and administrative
staff works with a team spirit towards training
students to serve the needs of the tourism indus-
try. Equipped with the required knowhow, stu-
dents learn to think analytically and learn how to
successfully lead a business in the international
tourism industry as managers, entrepreneurs and
consultants [2].

The curriculum is prepared to equip students
with core business skills and gives insights into the
tourism industry. The medium of teaching is in
the English language. Students are also expected
to take elective language courses in addition to
English such as; Russian, German, Italian, French
and Arabic. The computer laboratories of the de-
partment offer students the opportunity to learn
the world's most advanced and widely used pro-
grams such as Amadeus and Fidelio. The practi-
cal application of courses taught in the classroom
are made possible through the use of university
facilities; Dorana Hotel, Residance, Dorana Trav-
el Agency, restaurants, cafeterias and the Guest
House on the campus, which makes our school ex-
ceptional among tourism schools.

In addition to all this, summer training, as part
of the curriculum, provides the students the oppor-
tunity of on the job training and post placement.
Compulsory summer trainings allow students to
develop the skills learnt in the classroom and com-
bine theory with practice. School of Tourism and
Hotel Management, through the career days held
each year, helps students to be placed in practical
training in reputable work places at the end of the
first and the third years.
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Graduate students are employed both in pri-
vate and public sector. Demand for qualified staff
in the tourism industry is on the rise. Graduate
students can find job opportunities especially in
the Lodging Industry, the Travel Industry and the
Food and Beverage Industry. Guaranteeing a job
to our successful graduates is another point that
distinguishes us and makes us exceptional among
tourism schools. Students of the School of Tourism
and Hotel Management are supported and assisted
throughout their education in a very warm and
welcoming environment and also this support con-
tinues after their graduation [4].

The following results of our detailed investiga-
tions showed the next information. Turkey has a
number of English-medium public and private uni-
versities with many modern conveniences. Faculty
members are well-respected and have often made
a significant contribution to their fields. Many uni-
versities are recommended as suitable host institu-
tions for English speaking students with programs
available in English, either at undergraduate lev-
el or postgraduate level. As the vast majority of
classes are taught in English at most of the foun-
dation universities and some of the state univer-
sities, students with an institutional language pro-
ficiency score are placed in the undergraduate or
postgraduate programs.

These universities ensure that students are lin-
guistically prepared for the academic programs.
Students when they are admitted to the English
speaking programs at universities are usually re-
quired to take a Placement Test of the university
to determine their English level if they can't sub-
mit any institutional language proficiency score.
For students whose English proficiency does not
meet the desired level of the university, there is
an intensive and accelerated language preparation
program of study before they begin their under-
graduate studies.

Students whose English is not sufficient to earn
the required scores set by the university are placed
in the language preparation program of study that
matches their needs and range from Beginner to
Advance levels. Each level has its own curriculum
in which students can find opportunities to prac-
tice their English language skills in a variety of
settings and modalities.

The goal of the English Preparatory Program
is to help students improve their level of English
to be able to study their majors and be competent
in their fields of study. Faculty members at lan-
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guage preparation schools generally hold at least
a Master's degree in English as a Second Lan-
guage or a closely related field. Mostly, all have
several years of English language teaching expe-
rience and they are professionals in their fields.
International students who do not participate in
an exchange program have to pay tuition fees.
Tuition fees can range from USD 1,000 to USD
20,000 depending on institutions where instruc-
tion is in English. The variation in fees depends on
whether the student chooses to study in a State
or Foundation university [2].

One more example is demonstrated on the basis
of Akdeniz University, where Tourism Faculty has
been established in 1982 and started to education
in 1986 at undergraduate level with the name of
School of Tourism and Hotel Management. Tour-
ism Faculty' offering short term training pro-
grams, research, consultation and the projects that
the tourism industry demands along with its 5 un-
dergraduate and 4 graduate programs, is one of
the most prestigious Tourism Faculties in Turkey.

Tourism and hotel management programme
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intellectually developed experts and occupational
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the world tourism sector and all its fields [5].

Conclusions and Future Strategies. Thus, tak-
ing into consideration the detailed theoretical re-
search made on the background of Turkish univer-
sities, we may come to the conclusion that there
in no one unique approach, method and efficient
technology in prepation.

Consequently, future strategies, to our mind, lie
in conducting detailed analysys of proposed curricu-
lums, programs applied in Turkish universities and
used on the international level in order to find out
the most suitable as well as effective ones for tour-
ism faculties undergraduates further preparation.
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Bacuammmuuaa H.M.
Hanionansanii aBianiiianii yHiBepcuTeT

®OPMYBAHHS IHIIOMOBHOI KOMIETEHTHOCTI ¥ CTYJIEHTIB
TYPUCTNYHNX PARYJILTETIB B YHIBEPCUTETAX TYPEYYMHUI

Amnoranis

Y pmamiil cTaTTi po3rianaeTbesa NpobjeMa BMOKPEMJIEHHSA IHIIMOBHOI MiArOTOBKM CTYJEHTIB TypuCTUI-
HUX (pakKysbTeTiB B yHiBepcurerax Typeuunmuu. JocaigiKeHHsA BKJIOYAJO PO3TIAJ PIBHUX IiAXOIiB,
mporpaM, MeTOZiB Ta TEeXHOJIOTi}, fAKi 3apa3 aKTMBHO 3aCTOCOBYIOTHCA y HaBYAJbHOMY CepeIOBMUIII.
B pesysprari iHmomoBHa nigroroBka OyJsia BuM3HaYeHa, AK HAWBasKJMBINIA HpodpeciiiHa 37aTHICTH
¢axiBiiB TypuaMy O iXHbOI AiAJIBHOCTI, HpOTe HEPO3KPUTA Ta BiAKPUTA AJA IONAJBIINX 00rOBOPEHb
i TIMOOKMX JOCJiIYKEeHb.

Karo4oBi cioBa: iHIIIOMOBHA KOMIIETEHTHICTB, CTYAEHTH, IIPOTPaMy, TYPUCTUYHMII (paKyJIbTeT, MiATOTOBKA.

Bucnaummaa H.M.
HaioHa ibHbBI aBUAIVIOHHBIA YHUBEPCUTET

®OPMVPOBAHUE MTHOCTPAHHOJ KOMIIETEHTHOCTU ¥ CTYJIEHTOB
TYPUCTNYECKENX PARYJDBTETOB B YHUBEPCUTETAX TYPIIUN

AnHOTaIA

B manHOI cTaThe paccMaTpMBaeTCA MPoOJeMa BbIIEJIEHUA MHOA3BIYHON ITOATOTOBKY CTYAEHTOB TypPUCTUUE-
CKMX (PaKyJbTETOB B yHUBepcureTaxX Typuum. JcciaenoBaHye BKJIIOYAJO PACCMOTPEHME PAa3JIMYHBIX ITO7-
XOJ0B, IIPOrPaMM, METOJOB U TEXHOJIOTUI, KOTOpPhIE ceiiyac aKTUBHO IIPUMEHATCA B y4eOHOi cpene. B pe-
3yJIbTaTe MHOA3bIYHAA IIOJTOTOBKa ObLJa OIlpefiesieHa, KaK BasKHeNIIasd MpodpeccroHaJbHasA CIIOCOOHOCTH
CIIEeLMAJIVICTOB Typu3Ma JJIA UX JeATEeJbHOCTY, OOHAKO HEepPaCKpPhITAad M OTKPbLITA JJIA JAaJbHENINX 00CysK-
IeHUIt U TIIyOOKMUX VICCJIeJOBAHMIL.

Kawdepble cjioBa: MHOA3BIYHAA KOMIIETEHTHOCTh, CTYJE€HTBI, IIPOTPAMMbI, TYPUCTUUECKUI (PAKyJIbTET,
IOJTOTOBKA.



