[TEJATOI'TYHI HAYKU

474

DOLI: https://doi.org/10.32839/2304-5809/2019-2-66-102
UDC 37.013

«Moaoguit BueHui» * Ne 2 (60) * arotuit, 2019 p.

Kovalenko Oksana
Simon Kuznets Kharkiv National University of Economics

COMMUNICATION IN THE PROCESS OF EDUCATION

Summary. Communication in the educational process ia regarded as a description of person and a total
peculiarities, capacities and the quality of the student conditioned by the cooperation of characters of the
communication. The process of somebody's personal development is creatied within limits of the communication.
One of the biggest challenges of everything involving teaching is, beyond doubt, reaching out to students
and getting them involved in the learning process. In the following we will analyze the relationship between
teacher and student, the mechanism of educational communication, implications of affectivity in the trainer-
trainee relation, the phases of didactic communication and its psycho-pedagogical implications, as well as the
managerial communication. Although the modern man feels the absence of real communication because it
seems to address everyone, in modern times we find the culmination of communication.
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KOMYHIKAIIIL B OCBITHHOMY ITPOIIECI

Anorania. KomyHikamiamu mpoHusaHi Bei cpep JII0ICHKOr0 JKATT, ¥ TOMY YKCJII 1 OCBITHS MiAJILHICTD. Y CTAT-
Tl PO3KPUTO 0COOJIMBOCTI CMUCJIOBOI0 HATIOBHEHHS ITOHATTS «KOMYHIKAI[LD BIIIIOBIIHO 0 HASABHUX COIlAJIBHO-
r0, TYMaHICTHYHOrO miaxo iB. OmrcaHo 0OCHOBHI XapaKTePUCTUKYA KOMYHIKATUBHUX IIPOIIECIB HA PUHKY OCBITHIX
nocayr. KomyHikairii B 0CBITHBOMY IIPOILIECl PO3IVIAAAETHCA K XapaKTePUCTUKA 0CO0HM, CyKYIHICTh 0COOJIMBOC-
Tel, 3M10HOCTeN 1 TKOCTEH 0co0M, 00YMOBIEHIX B3a€MOJIIEI0 CY0'€KTIB IHTEPAKTUBHOI KOMYHIKAIIlil, y paMKax KOl
MOJIEJTIOETHCSI IIPOIIEC OTO 0COOOBOT0 PO3BUTKY. PO3BUTOK KOMYHIKATUBHUX 3410HOCTEN IPOSIBISETHCS HA OCHOB1
CTIKO BHKOPHCTOBYBAHHUX CIIOCOOIB pIIIEHHS 3aBOaHb 1 BHYTPIIIHIX IpoIeciB caMosdBeandandda. Omrumasin-
HUM BaplaHTOM IIpodeciiHol KOMYHIKAIIII € 3B’SI30K CTYAeHT-BUKIanad. lle 3ayiekuTh He JIMIle Bi HAYKOBHUX
MOKJIMBOCTEH JIiepa HAyKOBOI IITKOJIM, a 1 Toro 31aTHOCTI 6e3I1ocepeIHbo CIIIJIKYBATHUCS 31 CBOIMU CTYI€HTAMH.
YuM TICHIIIMMH € KOMYHIKAIIHHI 3B’ I3KH MiK yciMa (pirypaHTaMKU HAYKOBOTO 1 HaBYAJIbHO-BUXOBHOIO IIPOIlEe-
Cy, TUM 30LIbIIYyeThCA PIBEHD MOro pe3yIbTATUBHOCTI. 3BICHO, KOMYHIKAIIIMHIN 3B’ 30K CTYAEeHT-BUKIaIay He
00MesKy€eThCs JIUIIle HAyKOBOK 1 HABYAJIBHO-BUXOBHOK AISJIBHICTIO, BIH 3yMOBJIEHUH XapaKTePOM 0COOHCTOCTI
AK BHKJIA/Ia4a, COLLaJIBHOI caMonpeaeHTauleIo B apcenasi cygacHoro BUKJIanava iCHyIOTh OaraToKaHaJIbHI
Ccrocody KOMYHIKAIIHHOTO 3B'A3KY 31 CTyJeHTaMH. Y pasl HeoOXITHOCTI BIH MOKe YCHIIIHO CKOPUCTATHUCS IS
CIIJIKYBAHHS 31 CBOIMH CTy[€HTAMHU BCIEI0 CHCTEMOI0 KOMYyHIKaUIHHIX KaHAJIIB, 3ac001B 1 crocobls abo HazaT
IIepeBary OQHOMY 3 HHX. PIBHS PO3BUTKY 3aKJIaZlB ocBiTH. PO3BUTOK KOMYyHIKAIIH CTBOPIOE yYMOBH 1JIS Iepesadi
1H(opMAail 10 CIOKABAYIB OCBITHIX IIOCJIYT, IO € [y’ke BasKJIABEM JUI Cy4acHOro ocBITHBrO mporecy. [Iponec
KOMYHIKAIIH I0CTATHHO CKJIAIHUM 1 0araTorpaHHui.

Kiro4uogi ciroBa: HaBuaHHS, 0CBITA, KOMYHIKAIIS, HABYAJIbHI IIPOIECH, B3a€MO/I1s CTYAeHT-BUKJIaIaq.

ntroduction. Communimcation is the process
of transmission from one individual to another

processes are affected positively. It is important
to create a common living space in the classroom

and from one group to another social group, mean-
ing, in fact, life and the possibility of people's coex-
istence.

Novelity. In the modern pedagogy, the relation-
ship between the teacher and the student is con-
ceived as a complex complex relation, involving the
permanent dialogue between the factors involved in
the educational process, a mutual communication
that engages the personalities of their personality.
The teacher activates and maintains the investi-
gative activism of the student, creates favorable
conditions for the student to discover, to put prob-
lems and tasks of knowledge. The age in which the
teacher merely proposed the content, gave lessons
and formed tasks had long gone.

Presentation of the main research material.
University is an institution that plays a significant
role in a student's life. Being an active employee
in this institution, a teacher should be democrat-
ic, tender, patient, reliable and humorous to his/
her students during the interaction and communi-
cation processes so that the teaching and learning
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for students that have different family, economic,
cultural and living backgrounds in order to achieve
better motivation and learning. In the common
living space in the classroom, the teacher creates
a common living space with the students while the
students do the same thing among themselves and
accordingly a common synergy is created.

The most important component of education is
a student. Teachers' interactions, ways of communi-
cation and verbal-nonverbal behaviors, class manage-
ment and activities affect not only students' behaviors
but also teaching system directly [6]. It is inevitable
for teachers who are responsible for the education
industry to have a policy and behavior. A teacher
who always interacts with students is responsible for
planning activities of teaching and application. Being
a qualified teacher plays an important role in provid-
ing sit's quality disposed behavior [6].

Interaction simplifies the process of communi-
cation between teachers and students and provides
them with the formation of a shared common area.
During the enlargement of distracters can be easily



«Young Scientist» * Ne 2 (66) * February, 2019

destroyed though communication. Communication
is the key of education, teaching and learning and
it affects the life of an individual throughout his/
her whole life.

As communication is an important concept relat-
ed to all sciences (communication is a multi-disci-
plined concept) it has lots of definitions. Education
and learning is a part of life. In this process, commu-
nication helps determining negative changes in be-
haviors and expressing ideas and thoughts in mind
as well as affecting others. Today, the importance of
communication increasingly rises because it is the
fundamental tool of information transfer. That is
why this era is called Information era. Individuals
can form shared common areas through knowledge,
technology and interaction. When the concepts of ed-
ucation, teaching and teacher are of concern, form-
ing shared common areas is compulsory.

This study is a descriptive study which includes
Interaction, communication and shored common life
areas. It is a theoretical study concerning shared
common life areas inside the classroom.

Interaction and Communication. Everyone
must communicate. But teachers need communica-
tion more than anyone. It is an obligation. The only
to communication is through interaction. Teachers
should affect students are in order to interact; they
should be democratic, tolerant, smiling, lovable,
patient and reliable. If they want to teach in an ef-
fective way in the process of learning and teaching,
they should interact properly. However, teachers
can make use of communication as long as they
learn communication factors.

The reliability of the source is the most impor-
tant factor in the process of communication. When
people receive messages from the source and then
send the feedback, they in fact, complete the pro-
cess of interaction even without other supportive
messages. If the sources, is reliable, communica-
tion grocers will, of course be completes more easily
[7; 10]. So, teachers should be balanced for a better
interaction and communication. If not, there is no
reed to talk about trustworthiness. Besides it will
bring about new problems.

Moreover the source should present objective
approaches. Any kind of behavior which damages
objectivity should be prevented to stop communica-
tion conflicts.

Teachers who want to communicate effectively
should predict the behaviors of students. As they
are the ones who contact, and always speak in front
of big groups, they are the pioneers of social behav-
iors. So they should cope with feelings and con-
flicts. When they cope with such difficulties, they
use non-verbal tools to support verbal expressions
most of the time. For example, if teachers speak in
a proper voice during the presentation of knowl-
edge students, of course, will be more motivated in
the classroom. So teachers should use their voices
up and down and, thereby, take attention to impor-
tant points. During classes, it plays an important
role in combination with walking and takes the at-
tention of students in the classroom.

In order to make positive connections, teachers
should control their behaviors and understand the
body language of their student. Body posture, gesture
and mimics, in short non-verbal communication is im-
portant in the process of teaching and learning [10].
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Teachers should also see the stases from the dis-
tance in the right position and stare at a student or
a group of student in a dense manner and should
contract with the whole class. Long rooks should
be evaluated for the teaching job, which means be-
ing dominant and threatening. It makes a person
aggressive and enables teachers to tesk what stu-
dents are more dominant.

Distance is also an important component in per-
sonal relationships. From a distance students should
feel motivated in order to study, but they should not
feel themselves trapped in the classroom.

In order to be understood by others, body lan-
guage and signals should be known [6]. The way
to communicate effectively in the process of educa-
tion depends on the element which is going to pro-
vide communication. So, in order to interact and
communicate in the classroom, the criteria below
should be considered:

The teacher must use an explicit language and
should abstain from language.

Teachers should analyze students' thoughts
from their body reactions, control their own body
reactions and use body language consciously.

Teachers should annihilate the distracters
which decrease the concern of student.

Teachers should have enough knowledge of
method and techniques. They should teach all sub-
jects and units.

Teachers should know the properties of tools
and materials well and use them in a professional
manner.

Teachers should conduct classes like a game in
order to facilitate and motivate learning. Because
children learn about life through games.

Teachers should choose tools and equipment
that motivate students most.

Teachers should use the feedback mechanism
in effective ways and should evaluate feedbacks in-
stantly.

Other stimulants (lovely odours, wearing differ-
ent clothes, etc.) should be applied.

Teachers should always come and leave the
class on time.

During learning activities, if the shared com-
mon life area is wide, there will be an increase in
success. The teacher in the classrooms is responsi-
ble for conducting the message. So, he/she should
know the attributes of receivers and make the envi-
ronment rich by using several channels [10].

One of the most components elements of com-
munication is that communication is based on cul-
tural sources. So family environment where indi-
viduals are brought up should also be considered in
the process of communication.

Teachers should have sufficient knowledge
about valves which will enable them to communi-
cate with students. They should be well equipped
about what ways to use to communicate with stu-
dents and about the valves they acquire in the dai-
ly life; as a result they will use it to increase their
communication skills [7].

As each individual has a different family back
ground, he/she will differ in his/her belief system
and economical and social statuses. Thus, it is nor-
mal for him/her to perceive his/her cultural environ-
ment differently compared to others. What teach-
ers have to do is that they should consider those
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differences during the communication process. One
of the most important components teacher should
figure out is to from shared common areas between
themselves and students, because, students from
different family backgrounds relate with their
peers and teachers in the process of interaction and
communication. So, if a shared common life area is
large between two individuals, there will be more
communication opportunities between them [2].
In short, for an effective communication among in-
dividuals, teacher should consider the culture con-
cept in the process of communication [4]. Besides,
it should be noted that students from different so-
cial economical and cultural backgrounds also from
shared common life areas among in the process of
interaction and communication in the classroom.
The figure below shows this situation.

Cultural harmony plays an important role in
forming positive relationships between teachers
and students. If individuals have backgrounds,
they can communicate more easily [8]. If teach-
ers and students have less shared common areas,
it can be difficult to communicate effectively and
some conflicts may occur.

Teachers should consider the cultural attributes
of students in the communication otherwise; the
authority of teachers can be weakened as a result of
the resistance of some children. So, teachers should
be balanced in their approaches and behave accord-
ing to students' cultural environments [9].

Teachers who know how to interact and commu-
nicate are able to analyze students, bring a shared
common area out of different cultures and make the
teaching learning process more active and enjoyable.

Conclusion. In order to provide interaction with
his/her students, a teacher should be democratic,
lovable, patient, and reliable and have a sense of
humors. If he/she not have those attributes, he/she
cannot interact with his/her students. So, oral and
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writing examination should be applied in order to
evaluate teachers' interaction and communication
performances before recruiting them.

All people should communicate but teachers are
of concern, communication when becomes more
and more important. Because an effective learn-
ing-teaching process cannot work without com-
municating. In order to communicate effectively,
teachers should be balanced, reliable and have the
ability to use different channels. As a result, in or-
der to provide teachers with better interaction and
communication, we should support the area of in-
teraction and communication.

Teachers, who affect the learning-teaching pro-
cess, should from shared common life areas with the
students who come from different social, econom-
ical and cultural backgrounds. The more a teach-
er forms a shored common life area, the more he/
she forms an effective learning-teaching process.
So, he/she should try to know what students come
from different backgrounds. Furthermore, peda-
gogy courses for teachers to be should give added
valve to cultural differences in their curriculum

Teachers, finally, should not only interact with
students who come from different backgrounds but
also let them from a shared common area in the
classroom. This will also support universal culture.

Nothing exists outside communication. As in
any field, it is extremely important in education
to master all means of communication, both to
succeed in creating students with a harmonious-
ly developed personality with sound knowledge in
different fields and with welldefined skills and abil-
ities to help them to become as complex as possible.

In modern pedagogy, communication has an in-
creasingly important place, perhaps the most im-
portant. Managers, teachers, students who under-
stand this have found the recipe that can guarantee
success at the end of the study period.
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