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Deﬁning of the problem. Ukrainian foreign
and domestic policy, its strategic course for
deepening the democratization of all spheres of life
and joining European and World community, sets
new aims and objectives for educators in the field of
foreign languages teaching.

One of the tasks of Ukrainian teachers, psy-
chologists and linguists is to create the most ef-
fective methods of teaching languages with a clear
communicative orientation, which will facilitate
the students' communicative competence formation
as a professional one, affect on their outlook, the
system of values and the ability to think.

"From the communicative approach point of
view, as T.V. Kravchina noted, the process of foreign
language teaching is organized adequately to the
real process of speech communication, that is, the
learning process is a model of the speech commu-
nication process. The supreme concern of learning
and real communication processes with such key
parameters as communicative-motivated speech
behavior of the teacher and students, as well as the
objectivity of the communication process is ensured
through careful selection of communicative-speech
intentions, topics, situations that reflect the inter-
ests and needs of students" [1].

The communicative orientation of education has
been the focus of pedagogical and methodological
science for the last decades and is a prerequisite
for success in students’ practical foreign language
mastery. As practice demonstrates, the atmosphere
of collective communication, organized on the ba-
sis of communicative situations greatly improved
it. Situations stimulate students to engage in com-
municative-motivated speech activities, and com-
munication in such situations gives students the

opportunity to master foreign language material
consciously [1].

The analysis of recent research. The concept
of communicative learning strategy has been re-
flected in the works of many scholars: G.I. Borodi-
na, O.Ya. Kovalenko, A.N. Leont'ev, Y.I. Passov,
G.V. Rogova, T. Butenko, I. Danchenko, N. Zavi-
nuchenko, O. Kasatkina, I. Kozubovska, O. Kraev-
ska, S. Makarenko, V. Nazarenko, M. Tymofieva,
A. Khomyak, V. Cherevko and others.

The professional communicative competence is
examined in works of S. Aleksandrova, D. Godlevs-
ka, O. Zagorodnya, Z. Pidruchna, L. Plyaka.

From linguistic, pedagogical, psychological, so-
ciological, theory of communication and cultural
studies points of view communicative competence
was researched by foreign scientists: L. Bach-
man, M. Canale, N. Chomsky, K. Foss, O. Argie,
J. Koester, D. O'Hair, A. Palmer, G. Rickheit,
H. Widdowson, C. Sabee etc.

At the same time, the problem of communica-
tive competence forming as a component of spe-
cialist training remains relevant today. Modern
techniques are increasingly appealing to the com-
municative approach, which involves a combination
of mastering the rules with their practical mastery
and application.

Identification of previously unsettled parts
of the general problem. The rapid growth of in-
ternational relations has determined the need to
study the problems of a wide range of specialists
learning of foreign language to solve their profes-
sional tasks. Due to the expansion of intercultural
professional contacts, the needs of society in spe-
cialists of different spheres who speak foreign lan-
guage grow. However, the possession of a foreign
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language code allows intercultural and profession-
al successful interaction, involves professionally
meaningful concepts of the phonological culture
mastering, which determine the specifics of social
and business behavior, determined by the influ-
ence of historical traditions and customs, lifestyle,
etec. Lingvosociopsychological and country-study-
ing knowledge about the foreign language soclety,
creating a wide context of intercultural communi-
cation, form the perceptive readiness for effective
intercultural communication and, consequently, to
international professional cooperation.

The foreign language communication caused by
the social orders of the society is one of the most
significant components of the specialists training
content. The foreign language course is intended to
be communicative in nature. The linguistic basis of
the communicative-activity approach involves reori-
entation from form to function, from linguistic com-
petence to communicative, from linguistic correct-
ness to spontaneity and authenticity (the realness
of communication). During communication process
communicants act as bearers of certain social rela-
tions that arise in one or another sphere of activity
and are realized in specific speech situations.

Identification and refinement of the communica-
tive learning content becomes possible as a result
of researches, the subject of which are linguistic,
sociolinguistic, cultural linguistic behavior of for-
eign-language partners, modeling of their speech
cooperation in professionally significant situations,
which, together with linguistic competence, causes
the formation of communicative competence among
students. The socio-historical variability of commu-
nication success once again confirms the need for
continuous research in the field of communication
theory and technology. The expansion of the oppor-
tunity to watch original television, to communicate
in the global Internet network necessitates updat-
ing learning approaches, using new methods, forms
of work, the latest technologies in language learn-
ing, a qualitatively new level of language teaching,
knowledge of the subject, its continuous improve-
ment. Although the communicative orientation of
learning is in the center of pedagogical and meth-
odological science attention, in the real process of
learning, communicative orientation is not real-
ized enough. Learning the speech samples does not
guarantee the possibility of their adequate use in
the process of communication.

The purpose of our article is to determine
the role of communicative competence in modern
training of specialist; to give a description of its
main components and peculiarities of formation
in the educational process of higher educational
establishment, to focus on sociocultural and socio-
linguistic realities in the process of communicative
competence forming.

The main material. The basic competences
that modern life needs are political and social. Lin-
guodidactic, pedagogical, psychological and other
scientific directions emphasize the need for the for-
mation of social competence. This concept should
be considered and analyzed integrally. Integration
of social competence manifests itself in the inter-
disciplinary knowledge and abilities, in the close
relationship with other types of competences: com-
municative, intellectual and intercultural.
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Communicative competence as a combination
of speech, language, discourse, socio-cultural, soci-
olinguistic, strategic, as a person's ability to com-
municate in other languages, the desire to perceive
others tolerantly embraces various thematic areas
of human activity: person and communicative per-
son, everyday life, leisure, socio-political system,
customs, national and cultural traditions, econom-
ics, science, education, culture, sports, health care,
media and information, world and universe [2].

We will investigate the sociocultural and soci-
olinguistic components of a defined concept. So-
cio-cultural and sociolinguistic competence are
the knowledge, ability to use foreign-language so-
cio-cultural and sociolinguistic realities in commu-
nication and learning. In turn, socio-cultural com-
petence can be divided into: country studies that
is knowledge of the country culture, language of
which is learned (knowledge of history, geography,
economy, state system, traditions) and linguistic
studies. The last implies the students’ knowledge
about peculiarities of verbal and non-verbal native
speakers’ behavior in certain communicative situa-
tions. By another words, it involves the formation
of a cohesive system of ideas about the national and
cultural features of the country, "which allows to
associate with the linguistic unit the same informa-
tion as the native speaker, and thus, achieve a com-
plete communication" [4, p. 47].

Each person spontaneously transmit his linguis-
tic stereotypes and verbal behavior for the people
he has to communicate, regardless of their cultural,
social, ethnic, religious or any other distinction. Of-
ten this is due to the fact that universal norms and
values seem to be exaggerated, while national and
social ones are diminishing. This is especially evi-
dent in verbal communication, where the linguistic
and cultural barrier may not only be an obstacle in
the communication process, but also lead to the so-
called "communicative failures."

Implementation of the communicative approach
in foreign language learning process means that
the formation of foreign language skills and abil-
ities occurs due to the implementation of foreign
language activities. Thus, mastering means of com-
munication is aimed at their practical application
in the process of communication. Speaking, listen-
ing, reading and writing skills and abilities acquir-
ing is carried out by the implementation of these
types of speech activity in the learning process in
conditions that simulate real communicative situa-
tions. Educational activities are organized in such
a way that future specialists perform motivated
actions with verbal material for solving commu-
nicative problems aimed at achieving the goals and
intentions of communication. From the standpoint
of the communicative approach, the process of for-
eign language learning is organized as the real pro-
cess of verbal communication, that is, the learning
process 1s a model of real communication. However,
the learning process can not fully coincide with the
communication process, which takes place in real
life, as the teaching of a forelgn language in educa-
tional institutions takes place in a native-speaking
environment. Therefore, it is only about the simi-
larity of learning and real communication process-
es with such key parameters as the communica-
tively motivated speech process of its participants
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and the objectivity of the communication process,
which is ensured by a careful selection of commu-
nicative-speech intentions, topics, situations that
reflect the interests and needs of society. It should
not be forgotten that in order to form a communica-
tive competence outside of the linguistic environ-
ment, it is not enough just to fill in classes with
non-communicative and communicative exercises
that will perform communicative tasks. It is impor-
tant to give an opportunity to think, to think over
possible ways of solving problems, so that students,
emphasize the content of their statement so that
the focus of attention should be the thought, and
language will form and formulate these thoughts.

In recent years the sphere of communication
has become much more complicated, the economic,
managerial, commercial and legal areas of profes-
sional activity have become widespread and devel-
oped, which has necessitated the acquisition of fu-
ture professional skills by professional culture as
a significant component of professional intercultur-
al communication. The specificity of social interac-
tion in the intercultural area has also changed, new
components of the content of learning, namely the
assimilation of new professional "roles" that help to
communicate with representatives of another lan-
guage and cultural community has discovered.

In linguosociological studies a person, with all
his socio-cultural, psychological, linguistic char-
acteristics has become the organizing center of
information and content field. Interaction of so-
ciety members involves not only the information
exchange in various spheres of communication,
primarily, in professional but also interpersonal
communication, the nature of which is determined
by the communicative intentions of partners and
strategies for their achievement (cooperation, ri-
valry, conflict, etc.), which are determined by so-
ciopsychological and country-studying peculiarities
of corresponding societies.

Until recent times, the study of professional com-
petence issues concerned mainly its lexical-stylistic
aspect, but was not related to the analysis of the
cognitive aspects of the professional communica-
tion organization, which may be, in particular, the
development and creation of a system of conditions
that create the situations of cooperation with the
identification of common , structural components,
involving knowledge and ideas about communica-
tors, about the sphere of communication in order
to predict their reaction and behavior, to anticipate
the development of events and the choice of com-
municave strategies to this sphere.

The study of the communicative behavior strat-
egies of foreign language society representatives,
their linguistic and sociological and cultural char-
acteristics contributes to the attraction of the lan-
guage "non-speaker " to the conceptual system, the
worldview picture, the value orientations of foreign
language "speaker", the reduction of intercultural
distance, the upbringing of their readiness to adapt
to another people culture, another sociocultural con-
text of interaction and actions in order to choose the
optimal strategy of foreign language cooperation.

Successful intercultural professional interac-
tion of the members of societies means appropriate
communicative behavior in the process of mutual
recognition, mutual understanding, establishment
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of professional cooperation relations, and therefore
implies, together with a sufficiently high level of
foreign language proficiency, the ability to inter-
pret and adopt the socio-cultural diversity of com-
munication partners for practical problems solving.

Therefore, it is necessary to train future special-
ists’ communicatively-oriented foreign language
proficiency in professionally significant situations
of intercultural communication. Communicative
skills and abilities, together with the language ones
are defined as the ability of future specialists to take
into account socio-cultural peculiarities of the other
society representative and the giving of professional
information in a foreign language. Communication
is considered as speech activity where the strategy
of achieving communicative intention is cognitive
action, determined by background knowledge on
the one hand, and on the other — communicative,
because finding an embodiment in language forms
is aimed at achieving a communicatively meaning-
ful result in the process of communication.

The need of our country for specialists with for-
eign code has increased especially now due to the
development of international contacts, the deve-
lopment of new technologies, the intensification of
professional activities in close contact with foreign
specialists. The main purpose of a foreign language
course at a higher educational institution was and
is to "teach practical language students skills".
However, in the new economic conditions, the con-
tent of the "practical use" has changed significant-
ly. It includes not only the language of a particular
specialty, but the main thing — the ability to differ-
entiate the use of language in varying situations of
communication, knowledge of the cultural aspects.

The course should cover a wide range of prob-
lems concerning national culture, traditions, eti-
quette, language characteristics. Differences in so-
ciolinguistic models can lead to misunderstandings
and even have more serious consequences. Gram-
mar or phonetic speech mistakes demonstrate only
the fact that a person does not have a good com-
mand in foreign language. In turn, sociolinguistic
and sociocultural mistakes cause certain feelings
and emotions from communicants (surprise, indig-
nation, insult, distrust, etc.).

Foreign language training programs realize
an activity-based approach based on the under-
standing of language as a means of communica-
tion in a particular situation, in a certain context,
with a certain communicative task, that is speech
activity is carried out in a wide social context.
The bases of language proficiency are of the follow-
ing competences: general competence, representing
the knowledge, abilities and skills that allow speech
activities realization; communicative competence
that allows the action to be realized with the use of
certain verbal and non-verbal means and its com-
ponents, such as: sociocultural and sociolinguistic;
discursive and strategic. A special place in terms of
isolated components interaction is the sociolinguis-
tic component, which is the connecting link between
communicative and other types of competences,
thus emphasizing the importance of a cultural com-
ponent for communicative competence.

Due to the orientation on societal norms (common
decencies, social conventions between representa-
tives of different generations, sexes, social groups),
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the sociolinguistic component has a great influence
on the speech communication between representa-
tives of different cultures. The sociolinguistic compo-
nent of communicative competence is related to the
linguistic and speech aspect of socio-cultural compe-
tence. Sociolinguistic competence in relation to dia-
lect and accent includes the ability to recognize the
linguistic peculiarities of social groups, their place of
residence, origin and occupation. Such features can
be found in vocabulary, grammar, phonetics, speech
manners, paralinguistic and body language.

One of the peculiarities of communicative-ori-
ented professional foreign language training is the
combination of linguistic competence (assimilation
of linguistic norms) and communication (interac-
tive competence) as the main type of "man-man"
model activity. Intercultural professional commu-
nication teaching involves the assimilation of pro-
fessional and linguistic and socio-cultural concepts
of "foreign-language community" [4, p. 39].

The analysis of the long-term English teaching
at a higher educational institution convincingly
shows that attracting future professionals to pro-
fessional fragments of the English-language picture
of the world is substantially limited by the absence
of many stereotypical situations of communication,
discursive strategies and professional concepts in-
herent of the foreign language learners. Many dif-
ficulties in foreign language learning are caused
by such situations of professional communication
as establishing personal contacts, writing business
letters, talking on the phone, holding meetings and
negotiations, etc., non-native speakers have limit-
ed knowledge of strategies for communicative in-
teraction in above-mentioned situations. This cir-
cumstance attracts special attention to students'
learning of professional communication situations,
the development of skills of adequate orientation
in those social and professional spheres where the
representatives of another culture are.

The subject of cognitive activity of foreign
language students, should become typical situa-
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tions arising in business communication in Eng-
lish-speaking society, their structure and action.
By professional interactive competence develop-
ing, learning the world of professional communi-
cation and its rules, developing the identification
skills and creating language models of various sit-
uations of business cooperation are the learning
strategies of professional communicative impact
on the partner. This is achieved by simulating in
learning process the situations of professional co-
operation where foreign language serves as a tool
for social interaction between the individual and
the professional team; it reflects all changes in the
sociocultural factors affecting the hierarchy of val-
ues in the world perception of the individual, his
mentality, pragmatic guidance. It is not just about
special, professionally oriented training, but also
primarily about special language models training,
professional discourse correction, implementation
of communicative interaction strategies in various
situations, aimed at achieving goals in practical
problems solving. Making the acquaintance with
intercultural features of the representatives of
certain linguistic society behavior in business sit-
uations completes the formation of a professional
interactive competence of a person.

Conclusions and suggestions. Thus, pro-
fessional interactive competence is a complex lin-
guopsychological phenomenon, determined by the
implementation of existing and hidden strategies
of communicants. Sociolinguistic and socio-cultural
aspects of the professional communicative compe-
tence formation are connected, first of all, with the
modeling of speech and communicative activity in
the educational process and the solution of a num-
ber of sociolinguistic and didactic tasks.

As these two aspects in the real model of profes-
sional communication form the speech personality
in parallel, the successful training of professional
discourse in higher education institutions can be
provided only by taking into account both sociolin-
guistic, socio-cultural and didactic factors.

1. Kpasuwmna T.B. CytHicTs KOMyHIKATUBHOTO METOy HaBUYaHHS 1HO3eMHHUX MOB. Dis3uko-MaremarudHa ocsita. 2017.
Bum. 1. C. 68-71. URL: http:/nbuv.gov.ua/UJRN/fmo_2017_1_15

2. Cwmipuoa O.0. Po3BuTOK IHIIIOMOBHUX KOMYHIKAQTUBHUX YMIHb HA (DAKyJIBTETI KYPHAICTUKU. JIiHesicmuka nio
rineup XX cmonimma: Iliocymru @ nepcnexmusu. Tesu miscnapoorol korgeperyii. Mocksa : MI'Y, 1995. C. 477-479.

3. ®emopenxo [0.II. dopmyBaHHs JNHIBOKpAiHO3HABYOI KOMIIeTeHIN MaiOyTHiX daxiBiis. Haykosi npaul
Jloreupro2o HauioHabHo20 mexHiuno20 yHigepcumemy. Cepis : ITedazoeika, ncuxono2is i coyiono2is. JIoHepk :

JIBH3 «/ToeHTVY», 2008. C. 240-244

4. Xameesa U.W. OcHoBu Teopil HaBYAHHSA Po3yMiHHIO 1HIITOMOBHOI MoBu. MockBa : Buma mkosa, 1989. 184 c.
5. McKay S.L. Teaching English as an International Language. Oxford : Oxford University Press, 2002. 248 p.



