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Summary. The main objective of this article is to examine the methods of English for Specific Purposes (ESP)
as a part of English language teaching and to introduce various activities aimed at enhancing vocabulary,
speaking, and writing skills. The article contains theoretical background concerning ESP, its definition ground-
ed on different theories and special features connected with ESP discipline (organization of an ESP course,
proper selection of teaching materials, types of activities, teacher’s role, evaluation and motivation of students).
The topicality of the article lays in the fact that teaching the learners professional English based on innovative
methods and techniques makes a process of learning the language more sufficient, and the usage of these aids
motivates the learners to pay more attention in class and they can relate their learning with their real life. The
innovative methods and techniques in teaching English to the employees in hospitality industry is the object
of our article.
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JIbBiBCHKMIT HAIIIOHAJIBHUY yHIBepcuTeT iMeHl IBana Opauka

IHTEPAKTUBHI METOJIM BUKJIAJAHHY 1K EOEKTUBHUNA IHCTPYMEHT
3ACBOECHHSA ITHO3EMHOI MOBU

Amnoraria. [[g maykoBa po3BiaKa Mae Ha MeTl IPOaHAII3YBATH BAXKJINBICTh BUKOPHUCTAHHS 1HHOBAIIMHUX Me-
TOMIB 1 IIPUHMOMIB Yy HABYAHHI aHIVIIACHKINA MOB1 (paXx0BOTO CIPAMYBAHHS JJIS CTYAEHTIB T'yMaHITAPHUX PAKYJIh-
TeTiB. 3 I1iero MeTow 0yJI0 IPOaHAII30BAHO AEKIJIbKA METOMNUK BUKJIAJAHHS aHIVIIMCHKOI MOBM K MOBH (paxy,
o OyJiv 3aIpPOIOHOBAHI BIJIOMUMMU JIIHTBICTAMU. BUKJIATaHHA aHIVINUCHKOI MOBU (PAXOBOIO CIIPSIMYBAHHS —
Enghsh for Specific Purpose (ESP) e crnagaum IIPOLIECOM, IO HOTpe6ye BpaxyBaHHs IITUPOKOTO CIIEKTPY dak-
TOpiB. Crunp Ta Meronu HaBuaHus ESP JOCTATHBO BIAPISHAIOTHCS Bl 3aranbHoro HapuanHd. [lompu Husky
JOCHIIZKEHD ¥ cdhepl MeTOMUKY BUKJIAJAHHS 1HO3eMHOI MOBH (DAXOBOTO CIPSIMYBAHHS, BeJINKA KLIBKICTh IINTAHb
3aJTUIITAIOTHCS He JOCTATHHO BUCBITJIEHUMH Ta apryMEeHTOBAHUMM, ITT0 IATBEPKYE aKTYaJIbHICTD ITi€l Ty0JTiKa-
mii. 31 301IbIIIeHHAM 00CATIB TeMATUYHOI0 HAIIOBHEHHA HAaBYAJIbHUX IIJIAHIB [1JI9 BUKJIAJAHHS 1HO3eMHUX MOB
daxoBoro cripsAMyBaHHS, KJIIOYOBUM 3aBIAHHAM BUKJIAIaYa € BUYEPIIHE PO3YMIHHSA METH TAKOr0 HABYAJILHOTO
KypCy Ta IMIPaBUJIBHUN BAOIP MaTeplally IJIs ayaUTOPHOI Ta CAMOCTIMNHOI POoOOTH CTyaeHTa. ¥ TPYIIl CTYIEHTIB,
Akl BuBuaioTh ESP, BHUKJIAJa4 caM IOBHHEH BUOpATH BIAMOBIIHI METOAM HAaBYAHHS TA BUIHU ,E[iHJIBHOCTi AK1
CHPUATHMY TH AKTUBHIH B3aeMoali crynenTiB. Kiro1o0BrM 06’€kTOM BUKJIA/IAHHSA Ta HABYAHHS Y 6ym; -SIKIY TPyIIL
€ CTY[IeHT, TO! XTO HABYAETHCSA, TOMY B CTATTI OyJIM IIpeJICTaBIIeH] Pi3Hi KaTeropii 1{iIb0Bo] aym/ITopn SAK1 JJeMOH-
CTPYIOTH TOH (PaKT, 110 BCl CTYIAEHTH, K1 HaBUYAThCS B pamkax ESP, moBuHHI MaTy meBHUI piBeHb BOJIOMIHHS
aHMIIIICHKO MOBOK. CaMe ToMy B ITIH POOOTI POTJISAATHCS Pi3HI (ba}cTopI/I, TOJIOBHUM YMHOM ayIUTOP1sI, MeTa,
MIX0IU TA METOAY HaBYAHHS, SK1 MOKYTb OyTH HAMIOIIJIBHIII B KOHKpeTHIN curyarii. Jlyis Bukiiaganusa au-
TJIACHKOI MOBM (haxXOBOI0 CIPSAMYBAHHS, BAPTO 3HATH KOHKPETHI ITLJIl ayJUTOPil, 3aBIaHHS IIOTOYHOI0 KypCy Ta
chepu peastizarrii 3acBoeHOro MoBHOT0 MaTepiaiay. OcobauBicTh opraHisarii mporiecy BuBueHHsa ESP mossrae y
HeO0OX1THOCT1 CTBOPIOBATH aTMOC(Epy peaJbHUX MPodeciiHUX CUTYyaIllil B ayJuTopii Ta BMOTHBOBYBATH YUHIB
OpaTH aKTHUBHY y4YacTh y iX BUPIIIeHH]. YBara mpuaijieHa (popMyBaHHIO MPodeciiHIX MOBHUX HABUUOK.

Knrouogi ciiopa: anriiickka MoBa (paxoBOro CIpsIMYBAHHSI, IHHOBAIIMHI METOAY BUKJIAHHS, KEMCOBl METOIHA
HABYAHHSA, aHaJI3 I0Tpeb ay uTopii.

oping productive language skills of the ESP learners
on the basis of the analysis of different pedagogical
methods and the activities based on them.

Problem statement. The topicality of pres-
ent piece of work lays in the fact that teach-
ing English to learners with the purpose to imple-

ment it in their career with the help of innovative
methods and techniques makes a process of learn-
ing the language more sufficient, and the usage of
these aids motivates the learners to pay more at-
tention in class and they can relate their learning
with their real life.

Recent research and publications. The pa-
per is based on the works by well-known schol-
ars and theoreticians in the sphere of English
teaching methodology, among them the works by
Tom Hutchinson and Alan Waters, Gary Motteran,
Hans Mol and others.

The purpose of the article. The current article
is an attempt to explore the phenomenon of innova-
tive methods and techniques in the process of devel-

Presentation of the main material. Orga-
nizing the ESP course is a very important step to
achieve a satisfying goal in the course. There is quite
a big range of factors playing a vital role in orga-
nizing an ESP course, as without them the learning
process would not lead to effectiveness. The term
“specific’ in ESP refers to a specific purpose for
which English is learnt and the teacher should be
aware of. He or she should find an answer to what
T. Hutchinson and A. Waters describe as “language
description”. The “language description” involves
such questions as: “What topic areas will need to be
covered?”’, “What does the student need to learn?”,
“What aspects of language will be needed and how
will they be described?” [1, p. 17]. Finding correct
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answers to these questions results in organizing
clear and exact objectives of the course. It is natu-
ral that learning strategies vary and correspond
with the learners’ groups, their age, level or reason
they study English. The way adults master a lan-
guage is different from that of children, the group
of advanced learners expects to have a different at-
titude of the teacher than the group of beginners.
The ESP teachers should determine the focus of the
ESP course to meet the learners’ needs and expec-
tations successfully. T. Hutchinson and A. Waters
stress one more aspect affecting the ESP course, it
concerns the learners’ surrounding and the nature of
a particular target and learning situation. They de-
scribe them as “needs analysis” to organize the ESP
course effectively and consequently achieve a satis-
factory goal [1, p. 24]. The learner and the way of
learning (‘acquiring language’) are considered to be
the main factors in the whole process. T. Hutchinson
and A. Waters emphasize ESP to be an approach,
not a product, which means that language learning
not language use is highlighted. They draw atten-
tion to a ‘learning-centered approach’ “in which all
decisions as to content and method are based on the
learner’s reason for learning” [Ibid, p. 38].

The ESP course is to meet specific needs of the
learners: 1) it is closely related to the content (spe-
cial description, occupations, and activities); 2) it is
centered on the language appropriate to those specif-
ic professional activities in syntax, lexis, discourse,
semantics, etc.; 3) it is designed for adult learners,
either at a tertiary level institution or in a profes-
sional working environment; 4) it is aimed at inter-
mediate or advanced learners. Most ESP courses as-
sume some basic knowledge of the language system,
but it is mostly used with the beginners [2, p. 142].

It is also important to give the students the
knowledge of the global society we live in and to
consider things holistically. Problem solving is
an important aspect here. Teaching methodology
should include the aspect which provides a more
effective opportunity for students to internalize
and make sense of what they are taught relating to
their future field of work. A methodology centered
on problem solving is required in any industry or
field of work which deals with serving customers

A wide variety of foreign language teaching
methods were developed in the 20" century. This
fact has strongly influenced the process of language
teaching and learning. Interactive methods are con-
sidered to be most effective. Interactive methods
are as follows: communicative language teaching,
direct method, language immersion, natural ap-
proach, proprioceptive language learning method,
silent way, storytelling, and suggestopedia. Let’s
consider some of them in more details.

The proprioceptive language learning method is
a language learning technique which emphasizes
simultaneous development of cognitive, motor, neu-
rological, and auditory functions as all being part of
comprehensive language learning process. The si-
lent way is a methodology of teaching a foreign lan-
guage based on the idea that the teachers should be
as silent as possible during a class but the learners
should be encouraged to speak as much as possible.
Suggestopedia is an effective comprehensible input
based on a combined method of desuggestion and
suggestion to achieve super learning. The most im-
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portant objective of suggestopedia is to activize the
students’ mental potential to learn that is obtained
by suggestion. Desuggestion means unloading the
memory banks, or reserves, of unwanted or blocking
memories. Suggestion then means loading the mem-
ory banks with desired and facilitating memories.

Communicative language teaching (CLT), also
known as the Communicative Approach, emphasiz-
es interaction of both the means and the ultimate
goal of learning foreign languages. This method puts
emphasis on correct pronunciation and the target
language. It advocates teaching of oral skills at the
expense of every traditional aim of language teach-
ing. The method relies on a step-by-step progression
based on question-and-answer sessions which begin
with naming common objects such as: table, menu,
waiter, restaurant, etc. It provides a motivating start
as the learner begins using a foreign language al-
most immediately. Lessons progress to verb forms
and other grammatical structures (table — to book
a table; menu — ask for a menu,; waiter — tip a waiter)
with the goal of learning about thirty new words per
lesson. The communicative approach attempts to
make all the activities as much life-like as possible
by using authentic materials, which can be consid-
ered as a methodological improvement.

The method of case-study or specific situations
is a method of active problem-situation analysis
based on learning by addressing specific prob-
lems — situations [3, p. 161]. This method refers to
the non-gaming simulation active training. The im-
mediate objective of the method of the case-study
consists in the following: a group of students work
together to analyze the situation — a case, which
occurs in a particular situation, and work out
a practical solution, the end of the process is evalu-
ation of the proposed algorithms and the selection
of the best one in the context of a given problem.
Case-studies are training specific situations spe-
cially developed on the basis of factual data for
subsequent analysis in the classroom. In the case
study students learn to work in “a team”, to analyze
and to make management decisions. The method of
case-study is a tool to apply the theoretical knowl-
edge to solve practical problems. The method pro-
motes the students’ critical thinking, the ability to
listen to and consider an alternative point of view
to express their arguments. With the help of this
method, students have the opportunity to demon-
strate and improve their analytical and evaluative
skills, learn to work as a team to find the most effi-
cient solution to the problem.

Project method is one of modern methods of
teaching in which the student’s point of view is giv-
en importance in designing the curricula and the
content of studies. It takes the student beyond the
walls of the classroom. It is carried out in a natural
setting, thus, making learning realistic and exper-
imental. Also, it encourages investigative learning
and solution of practical problems as it is focused
on the student. Moreover, it encourages the spir-
it of scientific interest as it involves validation of
hypotheses based on the evidence got [4, p. 622].
Comparing with books it promotes a better knowl-
edge of the practical aspects. There is one great ad-
vantage that makes this method worth using — it
enhances the students’ social skills, as it requires
interaction with the social environment.
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With the invention of the Internet and its every-
day accessibility, the traditional classroom of four
walls has been torn down. The use of online social
networks promotes active language learning as
both teachers and learners can participate in a “col-
laborative learning environment” which provides
opportunities for interaction and thereby helps in
language socialization, it also provides a platform
to the learners to use the target language out-
side classroom for practical interaction purpose.
In these ways, Facebook creates great opportuni-
ties for learners to understand the social practices
embedded in language and apply them in real life.

Conclusion. The recent growth of informa-
tion and communication technologies, advanced
requirements at work has led to an urgent foreign
language acquisition. Nowadays, the knowledge of
English has become a top demand on a job require-
ments list. Moreover, English is perceived as a fa-
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cilitating tool in a modern professional life. Such
situation is quite beneficial for both the teachers
and students. Students are highly motivated to en-
hance their language skills as they can easily use or
implement in their work what they have learnt in
their English class. On the other hand, the teach-
er’s understanding of the students’ needs makes it
possible to structure the studying process meeting
all the students’ requirements. Choosing mate-
rials for a language course determines the struc-
ture of the course and underlines the content of
each lesson. Appropriate techniques and methods
of teaching should help teacher in organizing the
course or what is more, they can support teachers
and learners in the process of learning [5, p. 107].
Usage of any language teaching innovative meth-
od for language learners who deal with the same
broader field of language usage but are different in
their specializations will be very effective.
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