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POJIb CIIIJIKYBAHHSA TA KOMYHIKAIIIT B CTOMATOJIOTTYHIN ITPAKTHIII

Amnoranis. CIIKyBaHHS Ile MUCTELTEO, B IKOMY CYTTEBY POJIb BIZIIrpa€ IOYYTTS TAKTy Ta BMIHHS IO0yZyBaTH
KOHTAKT 13 CIIIBPO3MOBHHUKOM, 1 € BXKJIMBOIO YaCTKOK IPOeCLiHOro ycmxy B cTOMaTOJIOru 1M mpakTuri. Croerw-
ixa cIiIKyBaHHA BU3HAYAETHCS THUM, 110 B HOr0 IIpolieci Cy0'eKTUBHUN CBIT OJHIE] JIIOAUHI POSKPUBAETHCS OIS
1H1II0T0. B CIIlIKyBaHHI JIIOAMHA CAMOBU3HAYAETHCS BUSABJISIIOUH CBOI 1IHAUBI Ay asIbHi ocobauBocti. [Ipodecionamiam
y CIILIKYBAHHI 0a3yeThCsA Ha BMIHHI CTBOPIOBATH JOBIPJIMBI B3a€MOBIIHOCHHH 3 ITAITIEHTOM, OTPUMAHHI 1H(OpMATIIil
IIPO HOTO CTOMATOJIOTIYUHI ITPo0JIeMHU, BUCIYXAaTH, OIIIHUTH, T 1H(QOPMYBaTH IAIlleHTa TAKUM YHHOM, 1100 BIH MIT
3MIMCHUTH CBIH CBIIOMUIA BUOIp Ha 0CHOBI oTpuManoi indgopmairii. KomyHikaTBHI BJIacTHBOCTI JIIKaP-CTOMATOJIO-
ra IaiTh 3MOTY aKypaTHO Ta e)eKTUBHO OTPUMATH 1H(QOPMAITI0 HEOOXITHY JIJIST IO IBIIOr0 JIIKYBAHHS.
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THE ROLE OF CONVERSATION AND COMMUNICATION IN THE DENTAL PRACTICE

Summary. Society is a multilevel system of human relations to the world. It involves not only the relation of a
person to the subject world, but also to other people with whom he makes direct and indirect contacts, that is,
communication. In the dental activity of the doctor-patient relationship, their contacts, mutual understanding
occurs through communication. Communication is an art in which a sense of tact and the ability to make contact
with an interlocutor play an essential role, and is an important part of professional success in dental practice.
The specificity of communication is determined by the fact that in its process the subjective world of one person
is revealed to another. In communication, a person defines himself by revealing his individual characteristics.
Professionalism in communication is based on the ability to create a trusting relationship with the patient, obtain
information about his dental problems, listen, evaluate, and inform the patient so that he can make informed
choices based on the information obtained. The communicative qualities of the dentist make it possible to accu-
rately and effectively obtain the information needed for further treatment. It can be concluded that the dentist
is obliged and should be able to establish such relationships with patients, in which treatment will be carried
out most effectively. To do this, in addition to his own professional knowledge and experience, he must know the
basics of behavior and communication, be able to identify the psychological and social factors that cause or shape
diseases of the mouth and face, to be able to properly deal with stressful situations. Nowadays, in modern condi-
tions, it is dictated not only by humanistic psychology but also has an economic basis. Patients favor those dental
care providers and physicians in whom and with whom they feel more comfortable, where they are provided with
better medical care, where good communication and skills of medical staff, his ability to interact with his patients.
It should also be emphasized that in most cases patients after their first visit to the dentist are left with those
impressions and feelings that will affect their future relationship with the doctor.

Keywords: communication, communication, dentist, patient.

HOCTaHOBRa npooiemmu. CyCHiJIbCTBO SBJISIE
€00010 OaraTopiBHEBY CHCTEMY BmHomeHB JIIO-
OUHK 0 cBiTY. BoHO BK/IIOUae He JIHIIE BIIHOIIEHHS
JIFOJIVHU JT0 IIPEIMETHOTO CBITY, a ¥ 0 1HIIKX JIIJIeH,
3 IKMMUY BOHA BCTYITA€ B IIPSIMI 1 OII0CEPETIKOBAH] KOH-
TAKTH, TOOTO CIIJIKYBaHHS. B cTOMATOJIOTTYHIN [T1STh-
HOCT1 Bi,Z[HOCI/IHI/I JIKAP-IAIIEHT, IX KOHTAKTH, B3a€MO-
PO3yMIHHSA BII0YBAETHCS depes CITLTKYBaHHS [1]
CrinxyBaHHA 32 CBOIM IOXOMKEHHAM 1 3Mic-
TOM — HPOAYKT BITYNSHAHOI HAYKH. B aHrI0MOBHIH
IICUXOJIOTTYHIH JIITepaTypl HOMKMpPEeHe MOHATTS €KO-
myHikamis. CeMaHTHYHO «CHITKYBAHHM 1 «KOMy-
HIKaIis» Maliske 30iraloThes, 60 03HAIAITD (CIILIb-
HICTE», «3'¢THAHHS», <IIOBLIOMJIeHHA». IloHATTA
KOMYHIKAINI, ake 3adikcoBade y JIIHrBiCTHYHOMY
EHITUKJIONEeIUYHOMY CJI0BHUKY: «HomyHikaria —
crrerpivuaa popMa B3aeMoIli JIIogei y Ipoliec IIia-
HABaJbHO-TPYA0BOI Ta TBOPYOI AistabHOCT [11].

Ananis ocranHix J:[ocni;mcem) i myOJsrikarin.
Binburicrs  JOCTIAHUKIE PO3MEKOBYIOTH IIOHATTS
«CHIJIRYBaHHH» 1 «IcomyHucaum» mmcpecmomrm
110, HA BLIMIHY BL{ KOMyHIKAIi, y CILUIKYBaHHI Bi-
mobpaskeHa BCSA CKJIAIHICTD PeaJIbHOIO CBITY JIIOZ-
ChKMX BITHOCHH 3 MOr0 I[IHHOCTSIMH 1 CY0'€KTUBHIM
cercoM. KpiM TOro, sSIKIo B IIOHSTTI «CIILIKYBAHHI»
HAT0JIOC POOUTHCA HA B3aeMHOMY 00OMiHI 1H(popMa-
Iie0 (I1asIorivHiCcTh, B3a€MOPO3YMIHHS), TO B IIO-
HATTI «KOMYHIKAIIS» HATOJIOIILYEeThCI Ha Ilepemadvl
iadgopmarii [2; 5; 6; 9].

CroinkyBaHHS — IIe YHIBepcaJIbHA moTpeda JIIo-
CBbKOr0 OyTTS, TKa BUHUKAE 1 PYHKIIIOHYE B PISHHUX
(bopMax JIIOICHKUX BITHOCHMH. Y TOH caMuii dac
CHlJIRyBaHHH € HeoOX1JHOK yMOBOI OyOb-siKOI Ii-
SIIBHOCTI JIIOAUHY, aJie IPU I[HOMY MAIOUH CYCIIiJIb-
HY IPUPOIY, & MHA T'OBOPUMO IIPO HISAJIBHICTE JIMIIIE
TOM1, KOJIM I JISJIBHICTD COIAJIbHA 324 CBOEK CYT-
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TIO, & He 3a 30BHIMHIMK Qopmamu il iICHYBaHHS.
Tomy MOsKHA CTBEPIKYBATH, IO OyTb-TKa JIIOICHKA
MSJIBHICTh HEMOKJIMBA o3a criikyBauaaM. OTixe,
1 KOMYHIRAIIISA, 1 CIJIKYBAHHS € BAKJIIMBUM eJIeMeH-
TOM IISJILHOCTI JiroguHu [3; 4; 8; 12].

[IpuHIMI MOTMBY KOMYHIKAI[l Ta IOILILHOCTI
BU3HAYAae 1 HAIN MOBJIeHHEBl BUMHKN. CIIIBPO3MOB-
HUKH, 7K IPABUJIO, BCTYNAIOTh Y MOBJIEHHEBUI KOH-
TaKT, 1100 ITOBIJOMUTH 1 JTI3HATHUCS, O6I‘OB0pI/ITI/I 1 to-
MOBUTHCS, 3AIPOIOHYBATH, CIIOHYKATH 10 Ali Ta iH.
Hasgite BHIIamKoBa po3MoBa B OYIKYBAHHI IIOTSATA
BUKJIMKAHA MOTHBOM (TPHUBOTOKI OYIKYBAHHS) 1 Mae
Merty (3acroroiTu cebe um cninoaMOBHI/IRa) [7; 10].

Mera crarri. ['omoBHOIO MeTow0 ITi€l po60Tn
€ 3'sCyBaHHsI IIOHSTTS CIIKYBAHHS Ta KOMyHIKAI
B CTOMATOJIOTIUHIN IIPAKTHUII.

Buxnan ocaoBaoro marepiasy. Metoio Komy-
HIKAIll € JOCATHEHHS B3aeMOPO3yMIHHS 4u 3a06e3-
MMeYeHHs B3aeMo/Iil. 3'ssCyBaAHHSA MO3UIIII CIIIBPO3MOB-
HHUKA, JTOCATHEHHSI B3a€MOPO3YMIHHsI, 3a0e3IIeUeHHs
B3aeMo/Ili € TJIMOMHHOI CXEeMOI0 CTpaTeI‘ﬁ cnimcy
BAHH. KOMyHucamﬂ TOPKAETHCS BCiX chep cBimomol
AIATBHOCTI JIHOAUHM, BOHA Bifirpae BaKJIMBY POJIb
y CIIJIKyBaHHI Jnikaps 1 marmenra. Crerudika crmJ-
KYBAaHHSI BHU3HAYAETHCA THM, IO B HMOTO IIPOIlEC
Cy0'eKTUBHMI CBIT OfHIE] JIIOMWHUA PO3SKPUBAETHCS
U1 1HIoro. B coijIKyBaHHI JIIOAMHA caMOBH3HAYA-
€ThbCsT BUSBJISIOYN CBOI 1HIHBIIyaJIbHI OCOOJIMBOCTI.
OTsxe, KOMYHIKAISA — IIe KOHTAKTHU, CIIJIKYBAHEHSI,
00MIH 1H(OpPMAIIIE Ta B3A€MOBILIUB JIIOIEH OIWH
3 oguuM. 3a hOPMOIO BILIABIB MOKHA CYIUTH IIPO KO-
MYHIKATABHI BMIHHS 1 pucax XapakrTepy JIOAUHMU, 38
crenugikoo0 OpraHi3alii MOBHOTO IOBLIOMIIEHHS —
IIPO 3araJIbHy KyJIBTYpPY 1 TPAMOTHICT.

KomyHikaTUBHI BJIACTHBOCTI JIIKAPS-CTOMATOJIO-
ra JamoTb 3MOTYy aKypaTHO Ta eeKTHBHO OTPHMA-
TH 1H(OPMAITII0 HEOOXITHY JJIS TIOJAJIBIIOTO JIIKY-
BauHsA. EQeKTHUBHICTD CIJIKYBAHHS 3 TAIIEHTOM
MOB'sI3aHA 3 BCTAHOBJIEHHSM JIOBIPJIMBUX B3a€MO-
BIJHOCHH CTOMATOJIOTA 1 IIAIfleHTa, 3 TOYHO BCTA-
HOBJIGHHM [1aTHO30M, CIPHUSTJIHUBUM KJIIHIYHIM
Pe3yJIbTaToM.

KomymikaTuBHA CTOpOHA CITIJIKYBAHHS ITOB'I3aHa
3 BUSIBJICHHSM CHelH(IKY 1H(OPMAIMHOIO0 IIPoIie-
Cy MUK JIIOMBMHU SK aKTUBHUMU Cy0'eKTaMu: 3 Bpa-
XYBAHHSAM BIJHOCHUH MIXK IIapaMeTpaMH, 1X yCTaHO-
BOK, ITLJIeH 1 HaMipiB. Bee 1ie Ipu3BoauTh HE IPOCTO
o pyxy imdopwmaiiii, amge # 10 yTouyHeHHS 1 30ara-
YeHHS 3HAHBb, BIIIOMOCTEH 1 IYMOK, SIKIMM OOMIHIO-
IOTBCST JIIOJIA. 3acobamMu KOMYHIKATUBHOTO IIPOIIECY
€ pisHi cucremMu: 1) mepIm 3a Bce MOBA, MOBJICHHS,
2) ONTHKO-KIHETHYHA CHCTeMa 3HAKIB — JKeCTH, Mi-
MiKa, TAHTOMIMIKA; 3) CHCTEMH IIapaJIiHTBICTHYHA
Ta eKCTPAJIIHIBICTHYHA — IHTOHAIIA, HEMOBHI BKpa-
IJICHHS B MOBJICHHS (HaIIpI/IRJIa,I[ r[aysn) 4) cucre-
Ma opraHisarii mpocTopy 1 4acy KOMyHIkamii; 5) Ha-
PeIITI crucTeMAa «KOHTAKT OUMAY.

Baknusa xapaxTepuCTHEA IpOLieCy KOMyHIKa-
11ii — HamipH ii y9aCHUKIB BIUIMHYTH O/IMH Ha OJJHOTO,
BIUIMBATH HA TOBEIIHKY 1HIIIOrO0, 3a0€3IIeUNTH CBOIO
1IeaJIbHy IpPeICTaBJIEHICTD B 1HIIIOMY (IIepcoHAJII3a-
miro). HeoOximul yMOBH [JIst IIHOTO — HE IIPOCTO BHKO-
PUCTaHHS €IUHOI MOBH, aJie M OJHAKOBE PO3yMIHHS
CI/ITyaui'l' crinkyBaHHs. KoMyHIKaTUBHA KOMIIETEHT-
HICTB JIKapsl IPYHTY€THCS HA 3HAHHAX Ta UyTTEBO-
My IOCBLZL, 3[ATHOCTI OPIEHTYBATHCS B CHTYallix
IPOdeCIHOrO  CHLIKYBaHHS, PO3YyMIHHI MOTHBIB,
IHTeHITi1, cTpaTerii MoBeMIHKN, dpycTpalrii K cBOiX

BJIACHUX, TaK 1 IAPTHEpPIB N0 CHUIKYBAHHIO, PIBHI
OCBOEHHSI TeXHOJIOTII T IICHXOTEXHIII] CIIIKYBAHHS.

Basxnueum 3aBmamHsaM B mpodeciHi TIsITBEHOC-
Ti JTIKAPS — CTOMATOJIOTA € YIOCKOHAJIIOBATH CBOI KO-
MyHIKaTUBHI 3m10HOCTI. [Ipu mepiiomy Bi3uUTl B CTO-
MATOJIOTIUHY KJIHIKY 3aBIAHHS JIIKAps TOTOMOITH
HAIEHTY 3HATH HAIPYTYy 1 eMOINMHO PO3KPUTHCH,
CIIPOMOTTHCS 310paTH BOJIbOBE 3y CUILIISL, IOOOPOTH I10-
GooBaHHA 1 cTpax. JIikap NOBUHEH BCTAHOBUTH Bifl-
THOBIIHWH PUTM Oecin 1 JOOPO3UUINBY TOHAJIBHICTD
poamoru. He Gositricss KOHTAKTy O4MMAa, TIPOSIBIIATH
3aIflKaBJIEHICTD [0 1H(OPMAIIil HAIlEHTa, II0BAKATH
#ioro 0aueHHs IIPOIeCy CITITKYBAHHS Ta J'IiRyBaHHH
Timpku micsst Toro sk Gyse JOCATHEHO BLIIOBIIHOIO
PIBHS B3a€MOPO3yMIHHS, TAITIEHT SIK TTPABUJIO, TI0UY-
Bae cede OLITBIT PO3KYTO Ta KOMQOPTHO.

IIporiec coiyiKyBaHHS, B IIbOMY BUIIAJIKY, CTAHO-
BUTH JBOCTOPOHHIN IIPOIlEC, B SIKOMY (POPMYIOTHCS
BITHOCHHU JTBOX OCOOMCTOCTEH: JIIKAPSI-CTOMATOJIOTa
1 mrarfierTa. B 1iboMy CITIIKYBaHHI € BIIMOBITHI KJTO-
YOBl1 €JI€MEHTH, TOJIOBHUMM 3 HUX €. PO3YMIHHS 0e3
CJIIB, CIyXATH 1 UyTH, 3a0X0UEHHS TOBOPUTH, 3a7aBa-
TH TOTPIOHI 3alUTAHH, CIIIBIEPEKUBATH. 3aBIaH-
Hs JIIKaps 3aCTOCOBYBATH T1 HABUYKH CIJIKYBAHHSI,
AK1 BIAIOBIIAIOTH OCOOMCTOCTI IIAITIEHTa, MOr0 eMo-
HlI/IHOMy crany. [llo6 GiTbIme qi3HATHCH po nameH-
Ta 1 BCTAHOBUTH 3 HUM TICHUM KOHTAKT JIKAPIO 1HKO-
J1 TpeGa MeHIIle TOBOPUTH, a OiJIbIlle CIyXaTH.

IcaytoTE pPi3HI CIIOCOOM CITITIKYBAHHS JIIKAPS-CTO-
maroJora 1 HauieHTa STKI 6e3yMOBH0 ROM6iHyIOTbCH
B peaJIbHOMY *KHUTTL: BepbasIbHe CIILIKYBAHHS, BI3y-
arnbHe ab0 HeBepOasbHe CIHIIKYBAHH, IICHX0JIONTY-
HA B3a€MOJIisI, TIMCHMOBI IIPUITHCH. BRJIIOUeHHS BCiX
IIUX eJIEMEHTIB € OINTHMAJIbLHOK KOMOIHAIEH IJIS
e)eKTHUBHOTO CHiJIRyBaHHH 3 marrierrom. Miskoco-
OucricHe B3a€MOPO3YMIHHS, sIKe BUHUKAE MLk CIIiB-
p061THI/IRaMI/I KJIIHIKY 1 IalleHTaMu, IepIl 3a Bee
oB'sI3aHe 3 BepOaJIbHUMU 1 Bi3yaJITbHUMU BITUYTTSI-
MU, SIKl B CBOIO 4€pry BILIMBAIOTh Ha ysABJIEHH IIa-
II€HTIB PO JIIKYBAIbHUH IPOIEC 1 CTOMATOJIOTTIHY
IPAaKTUKY B I[LJIOMY.

Bammusum 3aBmanaaM ikaps € iIHPOPMYyBaHHS
TAITieHTa PO TPUYNHYU BUHUKHEHHS H0T0 ITpodiemM
Ta crocobax ix BuplmreHHs. He MeHIT BasJIMBUM
€ IMePeKOHATH IIAIllEHTa B HeOOX1JHOCTI YCBIIOMUTH
CBOIO POJIb B MIOTPHMIIl BJIACHOIO 3I0POB'SA TA JI0-
TPUMAaHHS TPU3HAYEHNX CTOMATOJIOTOM ITPOIIEYD,
HIPUTPUMYIOUHCH Tpadika JIKYBAHHS TA BUKOHYIO-
uyn pexoMengaiii sikaps. Ilamedrt, samoBosieHMi
BIBUTOM IO CTOMATOJIOra, OyOe 3alllKaBJICHHM IIPO-
JIOBXUTH JIKYBAHHS, Ta OKPIM I[bOTO 3aJIy4UTh
B KJIHIKY 1HIIUX [aIi€HTIB.

SKlcTs B3aeMOBIIHOCHH CTOMATOJIOTA 1 IIAIIEHTA
Mae CYyTTEBUM 3MICT JJIsT 000X CTopiH Jlikapi-croma-
TOJIOTH, 3[aTHI pearyBaTd Ha CIIJIKYBaHHSI 3 Iall-
€HTOM Ta OTPUMYBATH 3a/0BOJICHHS BIJI cmiBIparr,
Ta BL7 CBOET pOGOTH, a IAllleHTH BITIyBai0Th MOKIIA-
BICTB CIILIKYBAaHH 31 CBOIM JIIKapeM, MalTh KpallLy
[O3UTUBHY JUHAMIKY [JIs HACTYIIHOTO JIKYBAHHS,
a TAKOMK INIBUIINYETHCS BIPOTIAHICTH ITOTOIMKEHHS
Ta JOTPUMAHHS PEKOMEHIAINN JIKaps.

Bunyckumkam cromarTosorivHux d)aRyJILTeTiB
M{ PEKOMEH/IyeMO BPaxXyBaTH IIOJIOKEHHsI, K1 BH-
aHaveHl B JokyMeHTi «IIpodisb 1 KOMIIETEHTHICTE
cyJacHOro €BpOmechbKOro CTOMATOJIOraY, SKUA 3a-
TBepmEkennii ['eHepasbHo Acambieero Acoriarmii
Cromarostoriuaoi Ocsitu (ADEE) ma 3'izmi B Kap-
middi y Bepecui 2004 pory. Ha upomy 0OyJio Bu3Ha-
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YeHO OCHOBHI HANpPAMKU IPOQeCIHHOI MiArOTOBKH
CTOMATOJIOTIB [0 ycmimHol npaktuaHol poborm. i
HANPsMKE MUKIPEJAMETHL 32 CBOIM XapaKkTepoM
1 3BOOATHCS 10 HACTYITHOTO:

1. ITpodecionasiam.

2. KomyHikaTHBHI HABUYKK 1 BMIHHS IIpOQeciii-
HO CIILJTKYBATHCS.

3. basa (00csar) swanb, yrrpaBiaiHHSA 1HGOpPMAITi-
€10 1 KPUTHIHE MUCJICHHS.

4. 3061p KIIHIYHOI 1H(OpPMATTII.

5. JllarHocTUKA 1 IJIaHYBAHHS JIKYBAHHSL.

6. JlocarHeHH 1 MIATPUMYBAHHS CTOMATOJIOTIY-
HOTO 3J0POB's.

7. IIpommarauma 3M0pOBOTO CIIOCOOY KHUTTS.

Bucuosku i nponoauiii. Mo:xHa 3podutu Bu-
CHOBOK, III0 CTOMATOJIOT 3000B'M3aHMA 1 MOBUHEH
BMITH BCTAHOBUTH TaKl B3A€MOBIIHOCHHU 3 IIAI[I€H-
TaM¥, IPU SKUX JIKYBAHHS Oy/Ie ITPOBOIUTHUCS HAK-
ourbin edexTrBHO. JlJId 11BOr0, KPiM BJIACHOTO ITPO-

Croucok jsgirteparypu:

67

decifiHoro sHaHHS 1 JOCBiAYy, BIH IIOBUHEH 3HATH
OCHOBH IIPO TIOBEIIHKY 1 COLTKYBAHHS, OyTH 3T10HIM
BU3HAYMUTHU IICHUXOJIOTIYHI 1 COIllaabHl PaKTopH, SK1
00yMOBJTIOIOTH 2400 (POPMYIOTH 3aXBOPIOBAHHS Opra-
HIB TIOPOKHUHU POTA Ta 00JIMYYs, BMITH IIPABUIIh-
HO TIOBOJIUTUCS B CTPECOBUX CUTYAIIIAX.

B mam vac, B cy9acHUX yMOBax, Ile TUKTYETHCS
He TIIBKH TyMaHICTHYHO IICHXOJIOTIEN, aje Mae
IIe 1 exoHoMIuHe miarpyHTs. [lanienTn HagaoTs me-
peBary TMM CTOMATOJIOTIYHUM 3aKJIagaM 1 JIKapsM
B SIKHX 1 3 AKUMU II0YYBAIOTh cede 01JIbII KOM(OPTHO,
e IM HaJaeThed OLIBIN AKICHA MeIUYHA JOIIOMOra,
e XOPOIIIl KOMYHIKATHUBHI 3B'SI3KH 1 HABUYKN MeIId-
HOT'0 TIePCOHAJTY, HOT0 BMIHHS B3a€MOIISITH 31 CBOIMU
narriearamu. HeoOX1IHO TaK0K HATOJIOCUTH HA TOMY,
10 B OLJIBIIIOCTI BUIIAJKIB IIAIIIEHTH IIICJIS IEPIIOro
CBOTO BI3UTY JI0O CTOMATOJIOTA 3aJIUIIAIOTHCS 3 THUMU
BPAYKEHHSIMU 1 BUTUYTTAMU, STK1 Oy/IyTh BILTMBATH HA
ix Ma0yTHI B3a€MOBIJHOCHHH 3 JIIKAPEM.
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